
HEARTS & MINDS
F r o m  T D S B  P s y c h o l o g i c a l  S e r v i c e s  t o  Y o u r  F a m i l y

A t  t h e  T D S B ,  i t ' s  a l l  a b o u t  T E A M W O R K !

These professionals work
together to provide the best

support and resources to
students and families. Learn

more about Professional
Support Services here.

Professional Support Services
(PSS) team members work
closely together to support

students, families, and school
staff!  Schools meet on a regular

basis with members of their
School Support Team (SST).

After reading to their children for years, parents are often surprised when their youngsters have trouble learning to read.
But most children need more than just daily reading to ensure they will grow into successful, independent readers.

Reading to children in any language is beneficial because it introduces new vocabulary, and teaches them facts
about the world. Early oral language experiences, including being read to and having all kinds of conversations with
parents, also helps children to think logically, and teaches them how to understand more complicated sentences. This
prepares children for school success.

Even when their oral language experience is rich, children will not usually become good readers
until they are also able to sound out (decode) words accurately, and recognize them quickly.

Most children need formal instruction to master these skills. 

In order to become good readers, children must have  the decoding and word recognition skills necessary to read the
words on  a page, as well as the oral language skills needed to understand the meaning of the words they read!

Our articles, tips, and suggestions do not constitute treatment advice.

If you or a family member is in crisis, please contact Kids Help Phone: 1-800-668-6868 or The Distress Centre: 416-408-4357

D Y S L E X I A  A W A R E N E S S  M O N T H :          A  R E A D I N G  M Y T H  D E B U N K E D
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The SST includes Psychology
Staff, Speech Language

Pathologists, Social Workers,
and may include Occupational

or Physical Therapists and
CYC/CYWs (Child and Youth

Counsellors & Workers).

Dr. Sara Zimmerman, C.Psych.                          

When children struggle significantly in their efforts to read words despite having formal
instruction, they might be suffering from a type of Learning Disability that is also known
as Dyslexia. This particular Learning Disability, which also impacts spelling, often runs in
families. Researchers have developed successful interventions for teaching reading
and spelling, and students of all ages can benefit from these approaches.

For more information please see the RESOURCES section of this newsletter.

https://www.tdsb.on.ca/About-Us/Professional-Support-Services
https://www.tdsb.on.ca/About-Us/Professional-Support-Services
https://kidshelpphone.ca/


Ca r v e  ou t  t h e  be s t  wo r k  sp a ce ( s )  t o  f i t  you r  home .  D i v i d e  wo r k  sp a ce s  t o

r educe  d i s t r a c t i o n s  (e . g . ,  c a r dboa r d  t r i -boa r d ,  f u r n i t u r e  ba r r i e r ) .   

C r e a t e  a  l e a r n - f r om -home  s chedu l e  and  e s t ab l i s h  a  r o u t i n e  –  Make  i t  v i s i b l e .  

I f  l e a r n i ng  sp a ce s  a r e  mu l t i -u se  (e . g . ,  t h e  k i t c h en  t a b l e )  o r  i f  t h e y  change

du r i ng  t h e  week  (e . g . ,  d i f f e r e n t  homes ) ,  con s i d e r  c r e a t i ng  a  po r t ab l e

l e a r n i ng  s t a t i o n !

E s t a b l i s h  t h e  W H E R E ,  W H E N ,  a n d  H O W  o f  you r  home  l e a r n i ng  sp a ce :  

To  chunk  wr i t i n g  t a s k s :  b r a i n s t o rm ,  o rgan i z e  i d e a s ,  d r a f t  each  pa r ag r aph ,  ed i t .  

Chunk  p r o j e c t s  u s i ng  a  c a l e nda r ,  o r  wr i t e  each  s t ep  on  a  s t i c k y  no t e .  Se t

sma l l ,  manageab l e  goa l s ,  wo r k i ng  backwa rd  f r om  due  da t e s .

U s e  t h e  C H U N K I N G  s t r a t e g y  t o  make  b i g  t a s k s  f e e l  l e s s  ove rwhe lm i ng :  

S t uden t s  w i t h  s e l f - r e gu l a t i o n ,  o rgan i z a t i o n a l ,  and /o r  emo t i o n a l  d i f f i c u l t i e s  c an

e spec i a l l y  bene f i t  f r om  t h i s  s t ep -w i s e  app r o a ch .  A t  each  s t ep ,  ( a )  r e v i ew ,  

(b )  r e cogn i z e  a c comp l i s hmen t s ,  ( c )  and  t h en  p l an  f o r  t h e  ne x t  s t ep :

W h a t  a c t i v i t i e s  a r e  m o s t  e n g a g i n g  f o r  y o u r  c h i l d ?  Use  h i gh - i n t e r e s t  a c t i v i t i e s  t o  ge t

s t a r t e d  o r  a s  a  r ewa r d .

H o w  i s  t h e  i n f o r m a t i o n  b e i n g  p r e s e n t e d ?  Cons i d e r  aud i o  v s .  v i s u a l  i n pu t  and  wha t

he l p s  you r  ch i l d  engage  (e . g . ,  vo l ume ,  b r i gh t n e s s ,  u s i ng  headphone s ,  u s i ng  

D i s c u s s  &  a s k  q u e s t i o n s  t o  p i npo i n t  t h e  i s s u e  ( s e e  “Ask  The  P s y cho l og i s t ” ,  be l ow ) .

R O A D B L O C K S :  I d en t i f y  &  p r ob l em - s o l v e  r e cu r r i n g  i s s u e s  wh i l e  l e a r n i ng - a t -home :

     aud i o -on l y  f o r  v i r t u a l  l e s s on s ,  g r i d  v i ew  v s .  on l y  t h e  t e a che r ,  e t c . )

I t ' s  he l p f u l  t o  s t e p  a w a y  f r o m  t h e  s c r e e n  t o  r e - cha r ge .  T r y :  D r aw i ng ,  mind f u l

K eep  e ye s  a l e r t  w i t h  t h e  20 -20 -20  r u l e :  Eve r y  20  minu t e s ,  t a k e  a  20 - s e cond  b r e a k  

T a k e  r e g u l a r  B R E A K S  t o  s t a y  c a lm ,  f o cu s ed ,  and  r e ad y  t o  l e a r n :

     b r e a t h i ng ,  c a r i ng  f o r  p l an t s /pe t s ,  s o c i a l i z i n g  w i t h  f am i l y ,  and  p h y s i c a l  a c t i v i t y .

     and  f o cu s  you r  e ye s  on  s ome t h i ng  a t  l e a s t  20  f e e t  away .

C O M M U N I C A T I O N :  
I f  pa r en t s  have  i n f o rma t i o n  abou t  t h e  way  t h e i r  ch i l d  l e a r n s  be s t ,  i t ' s

impo r t a n t  t o  commun i c a t e  t h i s  a s  s oon  a s  po s s i b l e .  Work  w i t h  you r  ch i l d ’ s

t e a che r  t o  p r o v i d e  i n s i gh t  i n t o  t h e i r  l e a r n i ng  goa l s  and  t h e  be s t  way  f o r  you r

ch i l d  t o  mee t  t h em .  Make  ad j u s tmen t s  t o ge t h e r  a s  need s  and  demands

change . . . . . a nd  ce l eb r a t e  e f f o r t !  

L e a r n i n g  a t  h o m e  b r i n g s  o p p o r t u n i t i e s  a n d  c h a l l e n g e s  f o r  L e a r n i n g  a t  h o m e  b r i n g s  o p p o r t u n i t i e s  a n d  c h a l l e n g e s  f o r  al la l l  s t u d e n t s .  T h o s e  w i t h s t u d e n t s .  T h o s e  w i t h
l e a r n i n g  d i f f e r e n c e s  m a y  e s p e c i a l l y  b e n e f i t  f r o m  t h e  f o l l o w i n g  p r a c t i c a l  s t r a t e g i e s . . .l e a r n i n g  d i f f e r e n c e s  m a y  e s p e c i a l l y  b e n e f i t  f r o m  t h e  f o l l o w i n g  p r a c t i c a l  s t r a t e g i e s . . .

(Cl ick on the (Cl ick on the underl ined wordsunderl ined words  for  l inks to for  l inks to   
free resources for  each strategy)!free resources for  each strategy)!

PRACTICAL TIPS TO SUPPORT LEARNING AT HOME
b y  D r s .  A l i s o n  B l a k e l y  a n d  M a u r e e n  J e a n ,  C .  P s y c h .

https://www.understood.org/en/learning-thinking-differences/understanding-childs-challenges/simple-changes-at-home/download-sample-picture-schedules-and-visual-planners?_ul=1*10frr4w*domain_userid*YW1wLVJaRzAtQXY3T3R2OGdtaklWdEZwcWc.
https://www.understood.org/en/school-learning/learning-at-home/homework-study-skills/how-to-make-a-portable-homework-station
https://www.understood.org/en/school-learning/learning-at-home/homework-study-skills/how-to-help-your-child-break-up-a-writing-assignment-into-chunks?_ul=1*xnmx32*domain_userid*YW1wLVJaRzAtQXY3T3R2OGdtaklWdEZwcWc.
https://www.thewatsoninstitute.org/watson-life-resources/situation/visual-chunking-homework-2/
https://www.ldatschool.ca/tag/learn-at-home/
https://www.understood.org/en/school-learning/for-educators/classroom-management/19-brain-breaks-for-distance-learning-and-socially-distanced-classrooms?_ul=1*60t5zv*domain_userid*YW1wLVJaRzAtQXY3T3R2OGdtaklWdEZwcWc.
https://www.understood.org/en/school-learning/partnering-with-childs-school/working-with-childs-teacher/download-3x3-card-to-help-teachers-get-to-know-your-child
https://www.youtube.com/watch?v=pKn49WSYDVg&feature=emb_logo
https://www.youtube.com/watch?v=pKn49WSYDVg&feature=emb_logo


ASK THE
PSYCHOLOGIST
b y  J i l l  S h u s t e r ,  P h . D . ,  C . P s y c h .

@TDSB_Psych

@TDSB_Psych

First ,  i t  is  important  to  acknowledge
that  your  chi ld  and  family  are  not  alone
in  this  struggle.  We  are  al l  continuing  to
adjust  to  new  ways  of  learning  while
managing  other  chal lenges  related  to
the  pandemic.

 Here ’s  an  approach  that  can  help:

C o l l a b o r a t i v e  a n d  P r o a c t i v e  S o l u t i o n s
( C P S )  may  be  helpful  with  your  teen  to
f ind  a  solut ion  together .  CPS  assumes
that  teens  do  well  when  they  can,  and  i f
they  are  struggl ing  in  a  si tuat ion,  i t  is  

because  they  

lack  the  ski l ls
to  do  better .  

H e r e  a r e
t h e  b a s i c s
t o  g e t  y o u
s t a r t e d :

E m p a t h y  s t e p :
Start  with  a  neutral  observat ion  such  as,
“ I ’ve  noticed  that  i t ’s  hard  to  focus  in
your  classes.  What ’s  up?”  Give  your
teen  some  t ime  to  share.

D e s c r i b e  w h y  y o u ’ r e  c o n c e r n e d :
“The  thing  is ,  i f  you ’ re  not  paying
attent ion,  you ’ l l  miss  important
information.”

I n v i t e  y o u r  t e e n  t o  j o i n  y o u  t o  c o m e
u p  w i t h  s o l u t i o n s :
“ I  wonder  i f  there  is  a  way  to  make  i t
easier  to  pay  attent ion?”  Brainstorm
ideas  and  f ind  one  that  is  doable  and
that  you  both  agree  to.

T r y  t h e  s o l u t i o n !
I f  you  need  to  come  up  with  a  dif ferent
solut ion,  return  to  step  3  and  t ry  again.

Go ing  t o  s choo l  f o r  t he  f i r s t  t ime  can  be

anx i e t y -p rovok i ng  f o r  many  k i nde rga r t ene r s .

Y o u n g  c h i l d r e n  n e e d  t o  f e e l

c o n n e c t e d  t o  t h e i r  c a r e g i v e r s ,  t h r o u g h

c o n t a c t  a n d  c l o s e n e s s .

C o n n e c t e d n e s s  c r e a t e s  a  s e n s e  o f  s a f e t y ,  a l l o w i n g

c h i l d r e n  t o  c o m f o r t a b l y  e x p l o r e ,  p l a y ,  a n d  r e s t .  

C a r e g i v e r s  c a n  h e l p  c h i l d r e n  r e d u c e  t h e i r  a n x i e t y
b y  c r e a t i n g  e x p e r i e n c e s  t h a t  h e l p  t h e m  f e e l

c o n n e c t e d  t h r o u g h o u t  t h e  d a y . . .
 

He re  a r e  some  t i p s  t o  he lp :  

Keep  in  mind  that  y o u  a r e  b u i l d i n g  a  b r i d g e  to  the  

next  connect ion  with  your  ch i ld .  

Say,  “After  I  pick  you  up,  we  wil l  _ _ _ _  together .”

Nurture  your  ch i ld ’s  meaningfu l  connect ion  

to  the i r  teacher  by  help ing  them  not ice  s imi la r i t ies  

between  themselves  &  the i r  teacher .  Point  out  t imes  they

worked  together  to  reach  a  goal  or  have  fun !  

Say,  “You  and  your  teacher  seem  to  enjoy  _ _ _ _ _  together !”

When  say ing  “Goodbye ,”  give  your  ch i ld  someth ing

tangib le  to  hold  onto  –  l i ke  a  fami ly  pic ture ,  a  note ,  or

an  object  –  to  remind  them  of  the i r  home  .  

Say,  “A  part  of  our  fami ly  wil l  be  with  you  today.”  

DID YOU KNOW?
Reducing Anxiety Through Connection

Tears  help  ch i ld ren  adapt  to  th ings  they  cannot  change .
Careg ivers ’  and  teachers ’  teamwork  creates  a  s a f e  p l a c e  f o r

c h i l d r e n  t o  e x p r e s s  t h e i r  e m o t i o n s  f r e e l y .  Chi ldren  who  may
need  ext ra  suppor t  should  have  a  sa fe  place  to  cry  and  a  sa fe

person  to  cry  with .

By The Hearts & Minds Committee

Caregivers  and  teachers  

should  st r ive  to  work  as  a  team

and  convey  the  message  that

our  community  i s  l ike  one  big  fami ly .

Coming Oct. 24  and 25th, 2020

Parents As Partners - Virtual Conference 

with special presentations by TDSB Professional

Support Services

including Psychology Staff!

H e l p !  M y  1 5 - y e a r - o l d  s e e m s
v e r y  d i s t r a c t e d  d u r i n g  o n l i n e
l e a r n i n g .  H o w  c a n  I  h e l p  h e r ?

SAVE THE DATE!SAVE THE DATE!RESOURCES

A d a p t e d  f r o m  D r .  G o r d o n  N e u f e l d ’ s  M a k i n g  S e n s e  o f  P r e s c h o o l e r s .  

International Dyslexia Association of Ontario

Understanding Dyslexia

Collaborative and Proactive Solutions for Problem
Solving at Home

Reducing Anxiety through Connection - Dr. Neufeld

https://www.livesinthebalance.org/
https://www.parentsaspartners.ca/
https://www.idaontario.com/
https://kidshealth.org/en/teens/dyslexia.html
https://www.livesinthebalance.org/
https://neufeldinstitute.org/resources/free/

