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Settlement Services for
Newcomers
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What we offer is free

Immigration matters:
= Permanent Resident card and renewal application
= Citizenship application
= Passport renewal and travel document application
= Information on parent visiting, work permit, and student permit

Education:
= School registration including college and university application
= Academic credential evaluation
= Information on Canadian education system and daycare/subsidized child
care application

Employment:
= Resume and cover letter writing as well as interview skills and preparation
= Finding potential job opportunities and co-op, internship, summer jobs,
and volunteer opportunities
= Information on Second Career and starting a small business in Canada

Finance
= Social assistance(Ontario work and ODSP)
= Ontario student Assistance Program (OSAP)
= Information on Income Tax filing and refund
= Information on food banks, furniture bank, and clothing

Other services
= Completing forms and applications
Housing assistance including subsidized housing application
Information on dental and health care services
Information on legal aids including family law
Language training information
Interpretation of government letters
After school programs, tutoring, recreation activities, and homework clubs
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If you need any help and detail information,
please feel free to contact Yan at (647)2830784, or
email: ygu@culturelink.ca
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I*l Immigration, Refugees  Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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