
WELCOME TO THE DSO 

ORIENTATION 



WELCOME TO THE DSO TORONTO 

Today we are going to talk about how the system works in 
order to access support for adults. This includes:

• Eligibility criteria

• Ministry Funded Supports and Services 

• Crisis Supports 

• Community Support Services

• The wait times 
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What does the DSO do…

• Confirm Eligibility for services

• Provide information about Adult Developmental 

Services

• Complete an Application Package

• Match adults to available Services and Supports
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New Clients to the Developmental 

Services Sector: 

• Individuals must have a history of limitations 
prior to age 18

• Reside in Toronto

• Currently 16 years or older, can access services 
after 18 years of age and register at 16



5

Important Documents are: 

• Any Psychological Assessments

• Most recent IEP

• Proof of age (birth or baptisimal certificate)

• Proof of Ontario residency (lease agreement, 
ODSP deposit statement, pay stub, utility bill or 
passport, immigration papers, minister’s permit)



WHAT IS NEXT – THE APPLICATION 

PACKAGE 

• An application assessor with contact you:
• He or she will book 2 meetings with you

• You and two respondents will need to meet with the assessor to do the Application for Developmental 

Services and Supports and the Support Intensity Scale Assessments.

• We have provided you with a handout to explain what to expect.

We have a What to Expect from the application package handout. Make sure you 

have yours to review.

In 18 to 24 months 



HOW THE SYSTEM WORKS FOR 

ACCESSING SERVICES
Toronto Waits 

• There are approximately 3500 people currently waiting on the priority list for 
Toronto Minsitry funded programs and supports.

• Priority is determined by a combination of factors that are entered by the 
application assessors when they enter a profile into the system. This matrix score 
is then used when available resources are declared to determine priority.

• When an agency declares a resource, the profile of that resource is pulled against 
those waiting for that type of service, and those with the highest priority are put 
forward first. The agency will then interview the top three individuals for the 
resource who are interested and make a decision on the match. The agency then 
lets us know the final outcome.

• Remember it is not based on first come first served. Wait times can be very 
extensive due to the fact the MCSS funded spots don’t become available often and 
individuals may not be high priority compared to other individuals on the list.  



TYPES OF SERVICES

Residential Supports 

• 19-24 hour (High)  supported Group Homes 

• 13-18 hour supported Group Homes 

• 7-12 hours per day 

• 1-6 hours per day 

• Dual Diagnosis units (SIL / Group Home)

• 1-6 Hours per week SIL

• 10-20 Hours per week SIL

• 6-10 Hours per week SIL



TYPES OF RESIDENTIAL SUPPORTS 

Generalized Definitions 

• A group home is a group living environment. Typically in  each home the individual 
has their own room, shared bathroom (some may have their own) and shared 
common area for meals. Depending on the size of the home there may be up 9 
other individuals living in that home. Staff to individual support ratio will vary.

• A  fully funded Supported Individual Living arrangement will include a space to 
live and appropriate level of support based on individuals profile. This may be a 
cluster of apartments in a co-operative housing environment, in Market Rent TCHC 
apartments, a duplex, triplex  unit, or set of condos – it depends very much on the 
agency. 

• Supported Individual Living (SIL) – Hours only will include support staff hours, 
but not the location – this is typically a support arrangement for those who are 
already living in their own apartment.



TYPES OF RESIDENTIAL SUPPORTS 

Definitions

• Dual Diagnosis Units  SIL or Group Home, will be staffed with specialized staff who 
work with individuals who must have both a developmental disability and a mental health 
disorder that is documented by a psychologist or a psychiatrist.

• Specialized Treatment Homes  - for example are for an individual living with Complex 
Autism,  Prader Willi, or  for sexual offenders that need to be supported in a specialized 
environment. These are separate from the DSO waitlists, however they are part of the 
Ministry Funded Services.

• Home Share Program – Home share is when an individual lives with a host family. 
These are very common in the Northern regions of Ontario. Community Living Toronto 
oversees the process for interested families.

• Individualized Funding – While not an ongoing funding allotment, families who would 
like funding for programs such as LIGHTS or other creative residential options, must be 
listed on the DSO waitlist for Individualized Funding. 



RESIDENTIAL SUPPORT

19-24 hours of support per day – Group Home  

• This type of supported group living meets the residential needs of those who 

require the highest level of support. The staff ratio will depend on the agency and 

the make up of the home.

• Individuals living in this type of environment would likely require :
✓ Full support for daily living skills such as showering, toileting, and all basic adaptive living 

skills.

✓ Full support for Behaviour Management 

✓ Full support for Community Inclusion

✓ Full Support for specific Medical Supports 



RESIDENTIAL 

13-18 hours of  per day Support  - Group Home 

• The make up of each residential support depends on the agency providing the 

support. 

• For an individual receiving this level of support, they may attend a separate 

program during the day when the residential location is “closed” or not staffed.

• Individuals living in this type of environment would likely :
✓ Have the ability to manage parts of the their day independently without staff support.

✓ Not require overnight supports , or staff that are awake.

✓ Have the ability to engage in community inclusion to some degree independently

✓ Require a lower staff ratio of support



RESIDENTIAL 

1-6 hours and 7-12 hours of daily Support 

• The make up of each residential support depends on the agency providing the 

support. 

• For an individual receiving this level of support, they may attend a separate 

program during the day when the residential location is “closed” or not staffed.

• They may live in a group setting with very low ratio of staff support 

• Individuals living in this type of environment would:
✓ Have the ability to manage parts of the their day independently without staff support.

✓ Not require overnight supports that are awake

✓ Have the ability to engage in community independently

✓ Require a lower staff ratio of support



RESIDENTIAL 

Supported Independent Living – Weekly Hours of Support 

• Supported Independent Living covers a large range of weekly hours of support 

from 1-6 hours per week,  6-10 hours per week , 10-20 hours per week. 

• The make up for how these hours are divided is dependent on the support needs 

of the individual and how the agency divides up their time among SIL’s.

• Not all SIL hours are delivered in Ministry funded environments, many are done in 

the unfunded independent living arrangements of the individuals.

• SIL hours only are often used to support individuals who are in various living 

arrangements, married, single parents, etc. 



COMMUNITY PARTICIPATION 

SUPPORTS 
Types of Programs 

• Community Participation Supports are programs that occur during the day. They 

are run by Ministry Funded Agencies, and provide a wide variety of supports within 

their programs and as a sector they vary greatly from one to another. 

• Transportation is always the responsibility of the individual either by TTC or the 

family to arrange, unless the individual lives in a group home.

• All Community Participation Supports will provide a variety of supports. The type of 

programs offered is typically determined by the staff support ratio assigned to that 

particular program.



COMMUNITY PARTICIPATION 

SUPPORTS 
Types of Programs – by Focus of Support Type

• Employment support / volunteers and Employment preparation : Typically these 

programs offer a 1:9 or higher staff to individuals ratio , these individuals will usually 

need to be able to access the TTC and learn new routes with minimal support. They 

need to be independent in the community and be willing to work towards job placement.

• Skill building / Therapeutic Recreation and Leisure : with a staff ratio of about 1:5 or 

1:3 and lower these individuals will participate in community programs that support 

learning daily living skills, enhance adaptive life skills, sensory programs and various art 

and skill building programs. These individuals would typically require higher levels of 

support by staff.

• Education / Literacy / Continuing education – a variety of short term or time limited 

programs exist to help individuals prepare for more independent programs in the future. 



FAMILY SUPPORT WORKER (FSW)

Support for Individuals Living with their family

• Goal Focused, time limited service to help individuals who are looking for 

involvement in their community.

• Family Support Workers support the individual and their family for approximately 2 

years. (this can be shorter if goals are met, or family / worker deem appropriate to 

finish) 

• This service is appropriate for families ready to work on their goals, as outlined on 

the priority registry.

• This is a priority based resource, and vacancies are determined by highest need.



PERSON DIRECTED PLANNING (PDP)
Support creating meaningful life goals and finding community 
connections.

• A trained facilitator meets with you and anyone else you’d like to invite, to think 

about what you want and helps you come up with a plan.

• A facilitator supports you for about one year. 

• This is an appropriate support for someone willing to develop goals and begin 

working towards them and who is currently able to participate fully.

• This is not case management.

• There are two types of PDP – with implementation (meaning staff supported 

connecting) and without implementation ( meaning family completes the plan) 



ADULT PROTECTIVE SERVICE 

WORKER
Support for individuals living on their own as independently, safely and securely as 
possible, while respecting their personal choices and independence.

• The relationship is between the APSW and the individual directly. 

• This is a voluntary and is directed by the individual.

• This service is appropriate for individuals who have no other significant social 

supports and want advice on how to live independently.

• The individual may need help connecting to mainstream supports.

• This service does not provide housing. 

• This service does not provide “Protection” services, they do not compel actions or 

perform oversight, moreover the program is strictly voluntary. 



CRISIS SUPPORTS / URGENT NEED

Temporary Supports 

• The funds are intended to address unexpected circumstances such as family 

emergencies or health –care needs of the adult or his/her family/unpaid caregiver 

(e.g. during periods of hospitalization, surgery, recuperation or rehabilitation) 

• Individuals receiving residential care from an agency are therefore ineligible for this 

funding, unless there are residing in a SIL ( Supported Independent Living )

• Application through the DSO is the only way to access these supports. The DSO 

determines the individuals eligibility for developmental services. The information if 

deemed appropriate for temporary supports is then sent to Griffin Centre and to a 

committee to determine approval. DSO is notified if the application in approved, 

and Griffin Centre works with the family to determine a plan, no money is provided 

directly to the family. 



COMMUNITY SERVICES AND 

SUPPORTS 
Accessing Supports Outside the Developmental Sector

• The role of the DSO is to be the single point of access to Ministry of Community 

and Social Services funded developmental adult services in Toronto. 

• There are many other services and supports that are important to connect to  that 

are outside those accessed through the DSO.  These include but are not limited to:
• Ontario Disability Support Program

• Community Care Access Programs

• 211 Toronto information Resources

• COTA dual diagnosis case management 

• Food banks

• Clothing banks

• Connectability.ca

Please look at the handouts and tip sheets and take the information applicable to you. 



QUESTIONS ?
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