
SafeArrival is an automated student absence-reporting system managed 

through the School Messenger app and website  

go.schoolmessenger.com 

 

How to Use SafeArrival 

●​ Mobile App: Download the SchoolMessenger app from the Apple App Store or Google Play 

Store. Select Sign Up using the exact email address or phone number your child's school 

has on file. 

●​ Website: Go to the SchoolMessenger Portal and create an account using your 

school-registered contact details. 

●​ Phone: Call your school board's dedicated toll-free phone line to report an absence without 

setting up an online account. 1-833-250-2290​
 

●​ 24/7 Availability: Report or schedule full-day, late arrival, early departure, or multi-day 

absences at any time. 

●​ Notifications: Automatically alerts parents via email, text, app push notification, or phone 

if a student has an unexplained or unexcused absence. 

●​ Deadline: Report absences before your school's designated morning bell or daily cut-off 

time to avoid automated alert calls 

http://go.schoolmessenger.com/

